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Terms and Conditions

Classes run in 5 or 6-week blocks with breaks between each block.  I teach at least 38 weeks in my Pilates Year which runs from 1st September to 31st August.


Payment 
· For Members it is monthly in advance, via bank transfer (my preferred method), Google Pay/Apple Pay, Stripe or Go Cardless on the 1st of each month.  
· Payment is on a recurring basis regardless of whether classes are on or not.  
· Monthly payments are based on 38 classes over 12 months.  If you miss a class you can come to any of the other classes running during the week, whether it be on zoom or in the hall.  
· Class Packs and Drop Ins are paid at the time of purchase, preferably via bank transfer.    
· Sorry no cheques or cash please. 
· In the event of overdue payments of 7 days or more, Nikki Harlow Pilates reserves the right to cancel or block your class or membership until payment is received.  


It is your responsibility to cancel your class via the on-line booking system the day before to qualify for a class credit.

Last minute cancellations/no shows/less than 1 days’ notice, the session will be forfeited
Refunds are not available 

Credits may be considered in exceptional circumstances 

Credit will be given if Instructor must cancel due to unforeseen circumstances/illness

Please arrive promptly at least 5-10 minutes before the start of the class.  If you arrive after the start of the class, it will be at the discretion of the instructor if you can stay.

By becoming a member, purchasing a class pack or drop-in class, you are agreeing to these terms and conditions.

I am now registered with the ICO - Information Commissioner's Office.

Under the Data Protection Law their role includes ensuring that any personal data collected by businesses or organisations is stored and processed safely. This includes sole traders like me.

In my case, personal data collected will primarily relate to your Client Enrolment Forms that are stored on Team Up or if a paper version, they will be stored securely.




Waiver

Please advise before commencing any session if, for any reason, your health or your ability to exercise changes.

It is inadvisable to do Pilates between weeks 8 to 14 of pregnancy unless by special arrangement with your teacher. It is also wise to wait six weeks after the birth before resuming exercise and having your six-week check, 12 weeks after a Caesarean.  I do not specialise in Post or Pre Natal classes but can signpost you to someone who does.

Pilates exercises are very safe, but, as with all forms of physical exercise, it is prudent to consult your doctor before starting Pilates sessions.

These sessions are not a substitute for medical counselling or treatment. If you have any doubts about the suitability of the exercises, you should refer to your medical practitioner. The teacher can accept no liability for personal injury related to participation in a session if: -

* Your doctor has, on health grounds, advised you against such exercise
* You fail to observe instructions on safety and technique
* Such injury is caused by the negligence of another participant in the class

Exercise should be performed at a pace which feels comfortable for you. Pain is the body's warning system and should not be ignored. Please inform your teacher immediately if you feel any discomfort during a session. Please also inform your teacher if you felt any discomfort after a previous session.

I understand that Body Control Pilates exercises involve hands-on correction and I hereby consent for my teachers to work in this way.

I confirm that I have read and understood the above advice and that the information I have given is correct and that I will participate in physical activity at my own risk.
I confirm agreement to be contacted with information on classes and other Pilates related activities and understand that I have the right to withdraw this 'consent to be contacted' at any time.
 
I confirm that my Body Control Pilates teacher may use the information provided in my Client Enrolment Form and any other information I may later provide for teaching purposes, and this information: -

a) will be used in confidence and stored securely
b) will not in any circumstances be shared with a third party without my written consent
c) may be retained by my teacher for a period such as complies with professional, legal and insurance requirements that they must fulfil.
d) I give my consent for my teacher to take photographs to be used in her social media and website only.







SIGNED ……………………………………………  DATE ………………………………


Small Groups and 1:1’s/1:2’s available

07889 618868
nikkiharlowpilates@gmail.com
nikkiharlowpilates.com
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Calm in Every Breath




